SSG/31/2016/TC Transport Commissionerate,
Trivandrum, 08.06.2016

CIRCULAR NO 20/2016

Sub: - Motor Vehicles Department - Cancellation and corrections in online data sheet -
Instructions forwarding - reg.

Ref: - 1. This office Letter No. C1/10423/TC/2012 dated 07.02.2013
2. Circular No 12/2016 dated 19.04.2016 of the Transport Commissioner

Request from many offices and dealers are being received for cancellation of online
data sheet and temporary registration certificate due to error in data entry like change in
TP office, mistake in chassis no & engine no etc. Many of the offices are just forwarding
the request of the dealer to this office without conducting proper enquiry to ascertain its
genuineness and they have to be re-directed to forward a detailed report which causes
delay in cancellation of data sheet. It is seen that the same dealer is repeating the same
mistakes each time and the Heads of Offices are not taking appropriate action against
them or giving timely warning to the dealers for committing such mistakes. Also, it is seen
that after the implementation of online temporary registration, many requests are being
received stating that the TCR office is selected wrongly or the uploaded photo and
signature of the customer is wrong. In cases where it is seen that Temporary Registration
has been issued, proceedings of the Registering Authority cancelling the Temporary
Registration is also not forwarded to this office. It is also seen that directions issued by the
Transport Commissioner in this regard vide letter no C1/10423/TC/2012 dated 07.02.2013

and Circular No. 12/2016 dated 19.04.2016 are not followed by the officers strictly (copy
enclosed).

The dealers have been repeatedly instructed to verify the entered data before
confirming the data sheet. Provision has been given in the dealer login for editing the
entered data before confirmation. A detailed Vehicle Registration Manual has also been
uploaded. Even though such detailed instructions have been given to them, they are
repeatedly making mistakes. As per point 10 and 11 in Circular No. 12/2016, it is stated
that it shall be the responsibility of the dealer to ensure that correct data is entered and
RA/ARA shall take appropriate action against dealers uploading wrong data and to warn
the dealers not to make such mistakes in future. In point 14 of Circular No. 12/2016, it is
stated that in case of a request received for cancellation of data sheet, RA/ARA shall
conduct a personal hearing of the Dealer, Customer and the Financier of the vehicle and
conduct an enquiry or inspection of the vehicle and forward the genuineness and
recommendation of the RA/ARA as a proceedings to this office.



In the above circumstances, the following directions shall be complied by the
Registering Authorities/Additional Registering Authorities for correction/ cancellation of

online data sheet and temporary registration:

1. For cancellation of 'temporary registration, directions issued by the Transport
Commissioner vide Letter No C1/10423/TC/2012 dated 07.02.2013 shall be strictly

followed. Same procedure shall also be followed for correction/cancellation of online data

sheet.

2. Instructions as per para 10,11,14 & 15 of Circular No. 12/2016 shall be strictly followed
by the Registering Authorities/Additional Registering Authorities.

3. In case of cancellation of online data sheet/Temporary registration in which
hypothecation is entered, NOC from the financier to be obtained and forwarded to this
office.

4. For requests pertaining to change in TCR office, the dealer shall be requested to submit
an application before the RA/ARA of the correct TCR office. The RA/ARA of TCR office
shall conduct an enquiry and to ascertain that the dealership is under their jurisdiction and

forward a recommendation as such to the Transport Commissioner.

5. For requests pertaining to change in photo and signature of the customer, the process

for cancellation of online data sheet as per point 1,2 and 3 above shall be followed.

~ 6. All requests shall be addressed to the Transport Commissioner (and not to 55G Cell or
Nodal Officer, SSG Cell). Requests for cancellation shall be made at least 4 to 5 days after
processing, since orders from senior officers have to be obtained. Cancellation shall be

intimated by e-mail to the office concerned and they shall in turn intimate the dealer.

Sd/-
TRANSPORT COMMISSIONER

Approved for issue

4 jcsioner (Enforcement)
Ao
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€1/10423/TC/2012

From

To

Sir,

registration

registration.

Transport Commissionerate.Keraiafn
Trans Towers, Thiruvananthapuram
Dated: 07-02-2013

The Transport Commissioner

All Deputy Transport Commissioners

All Regional Transport Officers
All Joint Regional Transport Officers

Sub: Motor Vehicles Department-Cancellation of Te mporary Registration or

correction in Temporary Registration-Guijdelines issuing of-Reg

Ref: This office letter No.C1/18002/TC/09 dfted 16-08-2011

Attention is invited to the above reference. Vide reference dited, you were
informed that since Section 55 of the Motor Vehicles Act. 1988 specifically provides
provision for canceilation of the Certificate of Registration and the authority issuing
temporary registration will be equally competent to cancel it far sufficient cause to

substantiate the action or mistake therein. Temporary registration can be cancelled
on the foliowing grounds:

i
2.

3.

If the mechanical condition of the vehicle is bad:

If temporary registration is obtained by fabricating fake documents,
by way of misrepresentation of facts or enging number of chassis
number of the vehicle is different from that mentioned in temporary
registration certificate as per sub section (5) of Section 55 of the
Motor Vehicles Act, 1988:

Any other reason which the Registering Authority or Additional
Registering Authority satisfies himself seem fit for cancellation.

The following procedures shall be followed for the cancellation of temporary

&,

L2

The applicant and the dealer shall jointly apply for cancellation of
temporary registration in prescribed form within 7 days after the date
of commencement of validity of temporary registration;

Due to reasons (1) or (2) mentioned above, the vehicle shall be
inspected

Before proceeding for cancellation both the owner and the dealer
shall be given an opportunity to make their representation and shall
record the statement in writing by the Registering Authority

it may be noted that the Registering Authority shall record his/her findings
and reason for cancellation and rejection of cancellation in writing and alsc obtain
necessary inspection report and other substantial proof for canceling the temporary

Yours faithfully
Sd/-
Transport Commissioner

Approved for issue
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Receipt No : 870/2016/SSG CELL TC

File No.SSG/31/2016-TC

Application for cancellation of Temporary Registration
Form CR Tem.C

To :
The Registering Authority

We have jointly applied for canceling the Temporary Registration
No. - dated— issued by the Registering Authority
e to the vehicle with following descriptian

1 Temporary Registration No :
2 Chassis No.
3. Engine No. : ;
4 Name of the Registered
Owner
5. Address of the Registered
Owner :
6 Validity From ———— to —
¥ Name of Dealer
o Address of Dealer
9 Trade Certificate No.
10.  Reason for cancellation
1. Permanently incapable for further use due to beyond reparable
condition.
2. Destroyed permanently due to

3. Difference in chassis number in vehicle with certificate of registration
Number

4. Difference in engine number in vehicle with certificate of registration

Number
5. Vehicle permanently removed from India
6. Manufacturing defects
51 Proof to prove the claim

o Report from the Police Authority
2. Inspection report from the Inspecting Authority
3. Any other substantial proof to prove the claim

To the best of our knowledge and belief, all the information furnished is true.
We undertake to hold ocurselves responsible for any inaccuracy or suppression of

information.

Signature
Name of Registered Owner
Address of Registered Owner

Signature

Name of Dealer
Name of Authorised
Signatary
Desigration
Address of Dealer
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